Terms and Conditions (version 1.0, March 2015)
Please read this information carefully.
Prudential Assurance Company Singapore (Pte) Ltd is an indirect subsidiary of Prudential plc, a
company incorporated in the United Kingdom. Neither Prudential Assurance Company
Singapore (Pte) Ltd nor Prudential plc is affiliated with Prudential Financial Inc, a company
whose principal place of business is in the United States of America.

Terms of Use

Access to this website is granted by Prudential Assurance Company Singapore (Pte) Limited
("Prudential") subject to the following Terms and Conditions. Use of this website constitutes
your agreement to be bound by all such Terms and Conditions without limitation or
qualification. Prudential may at any time revise these Terms and Conditions by updating this
posting. You are bound by any such revisions and should therefore periodically visit this page to
review the then current Terms and Conditions to which you are bound. IF YOU DO NOT
AGREE TO THESE TERMS & CONDITIONS, PLEASE DO NOT USE OR ACCESS THIS
SITE.
Accuracy of Billing and Account Information
You agree that all billing and account information provided by you, such as contact numbers,
credit card numbers and expiration dates, shall be current, complete and accurate, so that we can
complete your transactions and contact you as needed.

Disclaimer
The materials contained in this website, including services, products, information, data, text,
graphics, audio, video, links or other items are provided "as is" and "as available". Prudential
disclaims all warranties, express or implied, as to any matter whatsoever relating to this website
and any information, materials, products and services provided herein, including but not limited
to, implied warranties of merchantability, fitness for a particular purpose, title and noninfringement of third party rights.
Prudential does not warrant the accuracy, adequacy or completeness of the information and
materials in this website and expressly disclaims liability for errors or omissions in such
information and materials. In addition, Prudential may, from time to time, at its absolute
discretion change, delete or replace the materials and information provided herein.

No warranty is given that access to any information or materials on this website, or this website
as a whole will be provided uninterrupted or free from errors or that any identified defect will be
corrected; further, no warranty is given that this website or any information or materials are free
from any virus or other malicious, destructive or corrupting code, agent, program or macros.
You expressly agree that your use of, or inability to use, the service is at your sole risk. You
agree that from time to time we may remove the service for indefinite periods of time or cancel
the service at any time, without notice to you.
This website may be linked to other websites which are not maintained by Prudential. Such links
are provided for your convenience and reference only and the inclusion of any hyperlink to any
other website is not an endorsement or verification by Prudential of such website, its contents or
its sponsoring organization, and such website should only be accessed at your own risks.
Exclusion of Liability
Prudential shall in no event be liable for any damages, loss or expense including without
limitation, direct, indirect, special, consequential or punitive damages or economic loss arising
from or in connection with:
1. any access, use or the inability to access or use this website, or reliance on the contents of
this website;
2. any system, server or connection failure, error, omission, interruption, delay in
transmission or computer virus;
3. any use of or access to any other website linked to this website;
4. any services, products, information, data, software or other material obtained from this
website or from any other website linked to this website,
5. howsoever caused, including negligence, even if Prudential or its employees or
authorized representatives have been advised of the possibility of such damages, losses
and/or expenses. This exclusion clause shall take effect to the fullest extent permitted by
law.
Governing Law & Jurisdiction
The products and services offered through this website are made by Prudential in Singapore to
Singapore citizens, Singapore Permanent Residents or foreign nationals residing in Singapore.
Nothing in this website shall be construed as an offer to sell or solicitation to buy or provision of
any product or service outside of Singapore. In the event that the jurisdiction you are in impose
restrictions on or do not permit access to the contents of this website, you shall forthwith comply
with such restrictions or discontinue access (as the case may be) hereto.
By accessing this website and/or using the services offered through this website, you agree that
the laws of Singapore, including without limitation the provisions of the Evidence Act (Cap. 97)

and the Electronic Transactions Act (Cap. 88), shall govern such access and the provision of
such services, and you agree to submit irrevocably to the non-exclusive jurisdiction of the courts
of Singapore.

Personal Data Protection
Please see our Privacy Policy, which forms a part of these Terms and Conditions.
http://www.prudential.com.sg/corp/prudential_en_sg/footer/privacy/

Copyright and Trademarks
You should assume that everything you see or read on this website is copyrighted unless
otherwise noted and may not be copied, used or distributed in any way without the written
permission of Prudential, except as provided in these Terms and Conditions or in the text on this
website. Prudential neither warrants nor represents that your use of materials displayed on this
website will not infringe rights of third parties not owned by or affiliated with Prudential.
Images of people or places displayed on this website are either the property of, or used with
permission by, Prudential. The use of these images by you, or anyone else authorized by you, is
prohibited unless specifically permitted by these Terms and Conditions or specific permission is
provided elsewhere on this website. Any unauthorized use of the images may violate copyright
laws, trademark laws, the laws of privacy and publicity, and communications regulations and
statutes.
All trademarks, service marks, trade names, logos and icons (collectively "Trademarks")
displayed on this website are registered and unregistered Trademarks of Prudential and others.
Nothing contained in this website should be construed as granting, by implication, estoppel, or
otherwise, any licence or right to use any Trademark displayed on this website without the
written permission of Prudential or such third party that may own the Trademarks displayed on
this website. Your use of the Trademarks displayed on this website, or any other content on this
website, except as provided in these Terms and Conditions, is strictly prohibited.

Prohibited Uses
You are prohibited from using the site or its content: (a) for any unlawful purpose; (b) to solicit
others to perform or participate in any unlawful acts; (c) to violate any regulations, rules or laws;
(d) to infringe upon or violate our intellectual property rights or the intellectual property rights of
others; (e) to harass, abuse, insult, harm, defame, slander, disparage, intimidate, or discriminate;
(f) to submit false or misleading information; (g) to upload or transmit viruses or any other type

of malicious code that will or may be used in any way that will affect the functionality or
operation of the services or of any related website, other websites, or the Internet; (h) to collect
or track the personal information of others; (i) to spam, phish, pharm, pretext, spider, crawl, or
scrape; (j) for any obscene or immoral purpose; or (k) to interfere with or circumvent the security
features of the services or any related website, other websites, or the Internet. We reserve the
right to terminate your use of the services or any related website for violating any of the
prohibited uses.

Indemnification
You agree to indemnify, defend and hold harmless Prudential and our parent, subsidiaries,
affiliates, partners, officers, directors, agents, contractors, licensors, service providers,
subcontractors, suppliers, interns and employees, harmless from any claim or demand, including
reasonable attorneys’ fees, made by any third-party due to or arising out of your breach of these
Terms and Conditions or the documents they incorporate by reference, or your violation of any
law or the rights of a third-party.

